
 

 

 

APPENDIX E 



 
       Exeter City Council – Licensing Act 2003 

 

              REPRESENTATION FORM  
 

This representation is made about the premises to be licensed as detailed below: 
 

Your full name  

   

Postal address 
 
 

Email address 

Contact telephone number 

 

Name of the premises you are making a 
representation about 

Timepiece 

Address of the premises you are 
making a representation about 

Little Castle St, Exeter EX4 3PX 

 
Your representation must relate to one of the four Licensing Objectives 

Licensing Objective Yes 
Or 
No 

Please detail the evidence supporting your 
representation or the reason for your representation. 
Please use separate sheets if necessary 

To prevent crime and disorder 
 
 
 

no  

Public safety 
 
 
 
 

yes On this visit, I was forcibly removed by security staff without 
warning or explanation. I was accused of having a fake stamp, 
given to indicate that I had paid £5 for upstairs entry, despite 
having paid less than an hour earlier. I was not intoxicated, nor 
was I asked to leave before being dragged outside. During the 
incident, a female member of the security team was brought over 
specifically to escort me out; she used excessive force and 
purposely pulled my hair in the process. This was extremely 
distressing and wholly unjustified, and this incident was designed 
to be humiliating and degrading with no concern for my wellbeing.   
 
When I questioned that they should check the cameras to see 
evidence that I did pay for a stamp, I was told that staff “couldn’t 
be f*cking arsed” to check the CCTV, and I was ignored and 
brushed aside by other security members. I also observed that 
some security staff were not displaying their SIA badges and 
armbands, which I understand is a legal requirement. When I 
raised my concerns to other security staff on the door, I was told 
that if I complained I would be banned from the venue. This threat 
of a ban if I raised these concerns to the company itself have 
created a culture of fear in regards to reporting incidents, thus 
letting security get away with serious misconduct, seen recently in 
the news article I previously referenced. My friends, who tried to 
support me, were screamed at, sworn at and pushed away by 
security when they inquired why security were being so physical 
with me.  
 

To prevent public nuisance 
 
 
 
 

no  



To protect children from harm 
 
 
 
 

no  

 

If you are making a representation 
against a new application or full 
variation, please suggest any 
conditions that could be added to the 
licence to remedy your representation 
(or other suggestions you would like 
the Licensing Sub Committee to take 
into account).  

Ensure public safety by changing security staff to make 
everyone feels safer or change their working practices to 
show more compassion and make everyone feel like 
they’re in a safe environment. Staff on the door (SIA) have 
continuously been rude and dismissing and use force to 
get rid of people. 

 
Signed:    Date:   
 
Please see notes on reverse 
 
 
 
 

NOTES 
 

If you are making a representation in relation to a ‘new’ premises or a ‘full 
variation’ please read the following notes: 

 
1. If you do make a representation you will be able to attend a meeting of the 

Licensing Authority’s Committee and any subsequent appeal proceeding. If you do 
not attend, the Committee will consider any representations that you have made in 
your absence. 

 
2. This form must be returned within the statutory period of 28 days following 

submission of a valid application to the Licensing Authority. 
 

3. You may make a representation wherever you live in relation to the premises but 
your representation must be relevant. 

 
4. Representations can only relate to the four licensing objectives. 

 
5. Your representation will be passed to the applicant, to allow them the opportunity 

of addressing your concerns. Your representations will be published in the report 
available to the Licensing Committee, which will be publicly available.  

 
6. Please return this form when completed to: 

 
Licensing, Exeter City Council, Civic Centre, Paris Street, Exeter EX1 1JN 
 
Alternatively, you can email it to licensing.team@exeter.gov.uk. 
 
 

 
 

If you are making a representation in relation to a ‘minor variation’ please 
read the following notes: 

 
1. If you do make a representation, you should be aware that the application will be 

determined by an Officer. There will be no hearing and there is no right of appeal. 



 
2. This form must be returned within the statutory period of 10 working days following 

submission of a valid application to the Licensing Authority. 
 

3. You may make a representation wherever you live in relation to the premises but 
your representation must be relevant. 

 
4. Representations can only relate to the four licensing objectives. 

 
5. Please return this form when completed to: 

 
Licensing, Exeter City Council, Civic Centre, Paris Street, Exeter EX1 1JN 
 
Alternatively, you can email it to licensing.team@exeter.gov.uk.  

 


	APPENDIX E - Redacted Rep S Harris.pdf (p.1)
	Rep - Sophie Harris - Redacted.pdf (p.2-4)

